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Most complained-about ads in 2006 
A TV ad which showed a man’s nipples growing as he chews on gum was the most complained-about advertisement of 2006, according to figures released today by the Advertising Standards Bureau (ASB).

The ad for Mentos Ice Chewing Gum attracted more than 220 complaints from members of the public, largely about the man’s erect and elongated nipples. It showed various scenes in which he uses his nipples to catch a Frisbee, to hang his sunglasses on, to turn discs on a DJ’s turntable and to press a button in a lift.

The Advertising Standards Board dismissed the complaints against the ad at its meeting in October 2006, deciding that it did not contain inappropriate sexual, nude or discriminating material.

The second most complained-about ad for 2006 was an anti-smoking ad which received more than 200 complaints about the confronting images of a woman affected by mouth cancer.    

The level of complaints about the ad reflected an increase in objections to confronting ‘community awareness’ advertising, said ASB Chief Executive Officer, Mark Jeanes.
“Complaints about anti-smoking, road safety and other health and safety campaigns were second only to complaints about ads for food and beverages,” Mr Jeanes said.

“While members of the public are becoming concerned about the level of graphic and violent images used in these campaigns, the Advertising Standards Board has taken the view that they have a place in advertising if they contribute to the effectiveness of messages about quitting smoking , driving safely and so on.”

The new advertising complaints statistics also showed that TV ads overwhelmingly continue to attract the highest number of complaints (86 per cent), while the majority (approximately 60 per cent) of complaints continue to come from women.

The Advertising Standards Board considered complaints about more than 520 advertisements in 2006, an increase from 393 in 2005. The Board dismissed 91 per cent of those cases. 
“The increasingly diverse range of products which attracted complaints means the public continues to take an active interest in advertising standards,” Mr Jeanes said.

 “The ASB’s public and transparent complaints-handling service will continue to strive in 2007 to provide an appropriate balance between the rights of industry to advertise its products creatively and the protection of consumers against inappropriate or offensive content.”

The case reports for all advertisements considered by the Advertising Standards Board can be viewed on the ASB website: www.adstandards.com.au under ‘Case Reports’. Details of the top 10 complained-about ads are below.
Contact: Mark Jeanes, CEO, 02 6262 9822 (After 4pm today: 0414 995 895)
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10 MOST COMPLAINED-ABOUT ADVERTISEMENTS IN 2006

1. Stuart Alexander – Mentos Ice Chewing Gum

A man at a beach takes a packet of Mentos Ice gum out of his pocket and eats a piece. Due to the cooling effect of the gum, it makes the hair on his chest stand up and his nipples to grow. Grounds for complaints: Portrayal of sex and/or nudity; discrimination and or vilification

Number of complaints: 220+

Determination: Complaints dismissed

2. Quit Victoria – Mouth cancer

This television advertisement opens on a cigarette pack showing a photo of a mouth ravaged by mouth cancer. The mouth suddenly starts to speak “Smoking causes mouth cancer.” 
Grounds for complaints: Causes alarm and distress
Number of complaints: 200+

Determination: Complaints dismissed

3. Schering – Demazin

This television advertisement uses a cartoon figure (Mr Sniffles) with pockets stuffed with tissues, and with mucous dribbling from its nose, which it sniffs back up its nostril and wipes with the sleeve of its coat. 
Grounds for complaints: Causes distress and alarm

Number of complaints: 150+

Determination: Complaints dismissed

4. Inghams – Chicken
This television commercial uses a number of scenarios in which a child mimics her parents by using the word “bloody”.

Grounds for complaints: Language; violence

Number of complaints: 100+

Determination: Complaints dismissed

5. Coca-Cola – Zero
This television advertisement depicts a young man in a bus drinking Coca-Cola Zero, leaning out of the moving bus to collect “witches” hats before standing on top of the bus using a “witches” hat as a megaphone to shout slogans to crowds of onlookers. The bus comes to a sudden halt as it reaches the beach, propelling the man from the roof into the ocean. 

Grounds for complaints: Health and safety
Number of complaints: 65+

Determination: Complaints upheld  (modified or discontinued)
6. Meat & Livestock – Evolution

This television advertisement features actor Sam Neill sitting in a tree holding onto a branch, saying, “Over 2 million years ago our ancestors took a giant leap. They jumped out of the trees and started to eat red meat”.  The ad concludes with the line, “Red meat.  We were meant to eat it”.

Grounds for complaints: Discrimination (religion), health and safety, other (cruelty to animals)

Number of complaints: 50+
Determination: Complaints dismissed
7. Quit Victoria – Gangrenous foot

This television advertisement is set in a hospital operating theatre where a surgeon is standing over a male patient with a gangrenous foot, preparing it for amputation.
Grounds for complaints: Causes alarm and distress

Number of complaints: 45+
Determination: Complaints dismissed

8. Wendy’s – Ice cream shakes
This television advertisement features a mother and her son (Josh) and daughter (Emily) sitting at a table at a Wendy’s outlet enjoying shakes, before the mother distracts the children so she can drink their shakes as well.

Grounds for complaints: Advertising to children; violence; discrimination
Number of complaints: 45+

Determination: Complaints dismissed

9. Simon de Winter – Kayser bra

This television advertisement opens on an image of a naked blonde woman floating slowly against a black background with stars in the background. A red bra then appears to cover her breasts and she moves to show off the bra, with lights obscuring her pubic area.

Grounds for complaints: Portrayal of sex/sexuality/nudity

Number of complaints: 40+

Determination: Complaints dismissed
10. Meat & Livestock – Australia Day

This television advertisement has personality Sam Kekovich in an “address to the nation” in which he exhorts all Australians to serve lamb on Australia Day.
Grounds for complaints: Discrimination or vilification; language; portrayal of people

Number of complaints: 40+

Determination: Complaints dismissed
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