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20 January 2006
Advertising Standards:

Ten most complained about advertisements in 2005
The Advertising Standards Bureau today released its list of the ten most complained about advertisements in 2005. 
Issues raised in relation to the most complained about advertisements included: showing sex and/or nudity, showing material contrary to community standards on health and safety, violence, and discriminatory or stereotypical portrayal of people.  Products featuring in the top ten most complained about advertisements were: cars (3), beer (2), household products (2), food (1), vitamin (1), underwear (1). 
Of the ten most complained about advertisements: complaints against seven of the advertisements were dismissed, complaints against two of the advertisements were upheld by the Board and one advertisement was withdrawn prior to the Board meeting.  One advertisement was withdrawn by the advertiser after the Board dismissed complaints against it, as the advertiser did not wish to continue to cause distress to viewers.

Bureau Chief Executive Officer, Ms Fiona Jolly, said that: “2005 saw the continuation of 100% compliance by industry with determinations of the Advertising Standards Board, and a high number of complaints made by consumers. This indicates the continuing need for the ASB’s public and transparent complaints mechanism, and demonstrates its effectiveness in providing an appropriate balance between the rights of industry to advertise their products and the right of consumers to know that such advertisements are legal, decent, honest and truthful.”

Complete statistics for 2005 will be available next month. The Advertising Standards Bureau accepts complaints about individual advertisements from members of the public. Such complaints are assessed by the members of the Advertising Standards Board against criteria set out in the AANA Advertiser Code of Ethics and associated codes. Under the rules of the self-regulation system, advertisers are required to modify or discontinue advertisements when complaints are upheld by the Board. Full details of advertisements considered by the Board, and the reasons for Board determinations, can be obtained from www.adstandards.com.au.

For interviews contact Fiona Jolly, Chief Executive Officer, 02 6262 9822
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10 MOST COMPLAINED ABOUT ADVERTISEMENTS OF 2005

Holden - Astra Coupe & Wagon 

(2 TV advertisements)

A naked couple (genitals pixelated or obscured) leave house, get into their Holden Astra, & go to town amongst shoppers who are clearly startled. 

A naked couple drive to a charity bin to dump clothes not needed anymore.


Grounds for complaints: Portrayal of sex and/or nudity

Number of complaints: 160+ 
Determination: Complaints dismissed

PZ Cussons - Morning Fresh - Dishwashing liquid
A woman hits a man on the head with a spanner after he runs car parts and tools through the dishwasher.


Grounds for complaints: Portrayal of violence, sexual stereotyping, discrimination 

Number of complaints: 125+ 

Determination: Complaints dismissed

Queensland Transport 
A father and son are shown driving to buy gas for the BBQ, speeding 6 kms over the limit. The man changes lane, swerves to miss a car which has braked, runs off the road and hits a woman pushing a pram. The woman is killed, and her blood is shown on the baby.

Grounds for complaints: Portrayal of violence, health and safety standards

Number of complaints: 100 complaints

Determination: Complaints dismissed

Meat & Livestock - Australia Day 2005


Sporting personality Sam Kekovitch monologue about what it is to be Australian, in particular having lamb on the BBQ and a beer for Australia Day. Berates vegetarians for unAustralian behaviour.
Grounds for complaints: Discrimination or vilification (of vegetarians)
Number of complaints: 90+ 

Determination: Withdrawn/discontinued before Board meeting

Triumph - Sloggi Hot Hips 

The backs of four women are shown. The women are clothed only in brief underwear.

Grounds for complaints: Portrayal of sex and/or nudity, negative portrayal of women

Number of complaints: 50+ 

Determination: Complaints dismissed

CUB - Carlton Mid Strength
Pallbearers at a funeral rush the coffin so that they can finish the task and get to a beer more quickly.


Grounds for complaints: Bad taste, discrimination and vilification (men)
Number of complaints: 30+

Determination: Dismissed – but advertisement was discontinued voluntarily by the advertiser following Board meeting.

Bayer – Berocca

A man runs in front of a speeding train on a railway track.

Grounds for complaints: Health and Safety

Number of complaints: 30+ 
Determination: Upheld - Modified or Discontinued

CUB - Carlton Mid Strength

Furniture removalists are shown using a tip-truck to dump an elderly couple's furniture at their new home so that the removalists can get to a beer more quickly.

Grounds for complaints: Discrimination or vilification (age)
Number of complaints: 30+

Determination: Complaints dismissed

Toyota - Hilux 4WD

'Get in or get out of the way' (TV) utility being driven in an underground carpark then suburbs and finally a rural setting. Vehicles fly out of the way and fence posts are uprooted.

Grounds for complaints: Driving that would breach the law 

Number of complaints: 30+ 

Determination: Complaints dismissed

Dulux - "Repel" paint 

The advertisement features a female ghost figure chasing a man through his house.  Whilst pursuing the man, the ghost bumps into a wall painted with Dulux paint and falls onto the ground.  The tag line is “Nothing repels like Dulux wash and wear advanced”.

Grounds for complaints: Causes alarm or distress to children
Number of complaints: 30+
Determination: Upheld - Modified or Discontinued
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