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31 March 2008
Bureau appoints Independent Reviewer 
The appointment of the Hon Deirdre O’Connor as first Independent Reviewer for the advertising self-regulation system in Australia is providing a channel for people to appeal decisions made about advertisements by the Advertising Standards Board. 
The appointment of Ms O’Connor and adoption of the new process, which is available from 1 April,  is also part of the Advertising Standards Bureau’s commitment to international best practice.

“This new review process ensures greater accountability and transparency for the community and advertisers,” Chief Executive Officer Ms Alison Abernethy said.

“If someone in the community or an advertiser is dissatisfied with a decision made by the Board they can now ask for a review of the decision,” Ms Abernethy said.
“As part of our commitment to international best practice in advertising self-regulation, the Bureau researched and analysed EASA and other international review procedure approaches and consequently decided to adopt an independent review process,” Ms Abernethy said.
Requests for review, as with complaints, must be made in writing. If the Independent Reviewer accepts a review request she will investigate the initial complaint and the Board’s decision before making a recommendation to the Board stating whether she believes the decision should be reviewed, amended or confirmed.

“This review channel further strengthens the already robust complaints handling system in Australia,” Ms Abernethy said.

In addition to many judicial appointments since being admitted to the NSW Bar in 1980, Ms O’Connor was the first female appointed as a Justice of the Federal Court of Australia, President of the Administrative Appeals Tribunal and President of the Australian Industrial Relations Commission.

More information about the review process and the Independent Reviewer is available on the ASB website: www.adstandards.com.au. 
Contact: Alison Abernethy, Chief Executive Officer, 02 6262 9822
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