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Most complained about ads in 2008
Discrimination and vilification, language, sexuality and nudity, social values and violence are all issues which concerned complainants in this year’s most complained about advertisements.

ASB Chief Executive Officer, Ms Fiona Jolly said the advertisements in this year’s ‘top ten’ were from several mediums including television, outdoor and print.

“Our top ten includes ads which complainants said caused them distress.The community has a high level of concern about ads which could inadvertently cause distress to their children and to themselves,” Ms Jolly said. 
Ms Jolly said of the ten most complained about ads, three were found to be in breach of the AANA Code of Ethics and have been discontinued, with a fourth advertisement withdrawn by the advertiser before it was considered by the Advertising Standards Board.  

“We have a robust advertising complaints system that gives consumers a voice and allows us to keep advertising in Australia at a high standard,” Ms Jolly said.
“This year we launched a public education campaign to highlight to people that there is somewhere they can raise their concerns about any advertising. Since the launch, the number of complaints to the ASB has continued to climb,” she said.

Ms Jolly said that the number of total complaints was higher than last year, as was the number of advertisements complained about. The Advertising Standards Bureau received complaints about more than 540 advertisements from all mediums. More than 2,350 complaints were received. 
“This year, as in previous years, all advertisers have complied with Advertising Standards Board decisions. I applaud advertisers for consistent support of the system,” Ms Jolly said.  
“In 2009 we will continue to work with advertisers and other industry bodies to maintain a healthy balance between the rights of industry to advertise its products and the protection of consumers against inappropriate or offensive content.
Advertisements considered by the Advertising Standards Board during 2008 can be viewed on the ASB website www.adstandards.com.au under ‘Case Reports’. The list of the ten most complained about advertisements follows.
Contact: Fiona Jolly, Chief Executive Officer, 02 6262 9822
ADVERTISING STANDARDS BUREAU
10 MOST COMPLAINED-ABOUT ADVERTISEMENTS IN 2008

1. Kimberly-Clark - Kotex U – a beaver accompanies a young woman on daily activities. Viewers are told, "You only have one of them, so look after it".

Number of complaints: 185+

Board determination: Complaints dismissed

Case number: 95/08

2. Domino's – Supercalafreakinawesome – a man dressed as a character called Many Toppings.

Number of complaints: 145+

Board determination: Complaints dismissed

Case number: 213/08

3. Advanced Medical Institute – Want longer lasting sex billboard – re-consideration

Number of complaints: 110+

Board determination: Complaints upheld

Case number: 278/08

4. Inghams – Person in ad suggests something is  wrong with you if you don't like chicken
Number of complaints: 100+

Board determination: Complaints dismissed

Case number: 214/08

5. Quit Victoria - Young child left at station - begins to cry - imagine how he'll feel if you die from smoking

Number of complaints: 65+

Board determination: Complaints dismissed

Case number: 459/08

6. Coca-Cola - Mother - SWAT go to Mother lab and assault scientists who made bad-tasting original Mother drink
Number of complaints: 50+

Board determination: Complaints upheld

Case number: 287/08

7. Tell The Truth Coalition – Pictures of aborted foetuses used in pamphlet

Number of complaints: 45+

Board determination: Complaints upheld

Case number: 93/08

8. Virgin Mobile - Go Topless - young woman is shown covering her bare breasts as she talks on phone

Number of complaints: 45+

Board determination: Complaints dismissed
Case number: 405/08

9. Advanced Medical Institute  billboard - "Bonk Longer"

Number of complaints: 45+

Board determination: Advertisement withdrawn/discontinued before Board meeting (not considered)

Case number: 470/08

10. Motorola - Razr mobile phone - phone used as a weapon during a fight between a man and woman at a train station  
Number of complaints: 40+

Board determination: Complaints dismissed

Case number: 205/08
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